If you return the order form by fax, please quote your client code on every page.

) DELIVERY ADDRESS Client code
SerVICeS 2010 Laboratory’s name and address
If you wish to start the EQA
Programme in January 2010,
please return your order by
October 30, 2009 if you are using paper form
November 30, 2009 if you are using the Internet . You can change your address and other contact data also on the Internet
in Participant services.
The order form on the Internet: CONTACT [Obligatory information]
www.labquality.fi
--> Participant services channel Name
—> Order form 2010 Please use block letters
(see detailed instructions on page 8)
Your client code and password are required. E-mail:
Inquiries: info@labquality.fi
Phone Fax
¢ ) « )
Sighature
Labquality’s Internet Your reference
order number
Invoice address is needed
only if it differs from the INVOICE ADDRESS
delivey address
@ Labquality Ratamestarinkatu 11 phone +358 9 8566 8200 www.labquality.fi VAT F101100791

FI1-00520 HELSINKI fax +358 9 8566 8280 info@labquality.fi
FINLAND +358 9 8566 8281
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Andrology
(0 6400 Semen analysis 1 Oct
Clinical chemistry 1, general: Long-term
(J 1031 DayTrol (5ml) Number of vials per year (minimum 10):
(0 1011 LongTrol (210 ml) Number of vials per year (minimum 10):
Clinical chemistry 1, general: Short-term 1 2 3 4
(J 1001 Haemoglobin; monthly 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
If you order less than 12 times, please tick here: l
(J 1002 Haemoglobin; free choise (please circle the months) 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
O 1072 Serum A 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(J 2040 Bilirubin, neonatal 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
0 2020 CRP 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
The short-term specimens are mailed four times per year
as follows:
1. January (short-term specimens for January and February)
2. March (short-term specimens for March and April)
3. May (short-term specimens for May, June, July and August)
4. September (short-term specimens for September, October,
November and December)
Each participant analyses the specimens in the second-last week
of the respective month and returns the results immediately to
Labquality. Result processing will be carried out each month.
Clinical chemistry 1, general: Two-level analysis
(J 2050 SerumBandC 1 Mar Jun Sep Nov
Clinical chemistry 2, special
0 2610 Acid-base status and electrolytes No. of instruments: Feb Apr Aug Nov
[only via Internet]
(J 3240 Albumin and creatinine in urine, only for quant. 1 Apr Oct
J 2510 Alcohol in blood 1 Mar Oct
(J 2511 Alcoholin serum 1 Mar Oct
J 2516 Ethylene glycol in whole blood 1 Mar Oct
0 2517 Ethylene glycol in serum 1 Mar Oct
0 2670 Allergy in vitro diagnostics [UKNEQAS] 1 6 times (2, 4, 6, 8, 10, 11) Orders not later than 31.12.2009
Email address for contact person is obligatory, email:
3 2681 Allergy in vitro diagnostics [SKML] [only via Internet] 1 4 times (2,5, 8, 11) Orders not later than 31.12.2009
J 2105 Ammoniumion 1 Apr Aug Dec
J 2210 Angiotensin convertase (ACE) 1 May
(J 2100 Basic chemistry, POC and dry chemistry 1 Feb May Aug Nov
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J 2106 Beta-hydroxybutyrate 1 Nov
(J 2520 Bile acids 1 Nov
3 2110 Bilirubin (also suitable for linearity measurements) 1 Mar
J 2109 Bilirubin, conjugated 1 Oct
J 8702 Chromogranin A[NKK] 1 Sep
(0 2132 CRP, quantitative (also suitable for Nycocard Reader and QuikRead)1 Feb Jun Sep Nov
J 2131 CRP, semi-quantitative methods, visual reading 1 Feb Jun Sep Nov
(J 8805 Cystatin C [DEKS] 1 2times Orders not later than 31.12.2009
J 2140 Decialotransferrin [EQUALIS] 1 Jan Mar Apr May Jun Aug Sep Oct Nov Dec
(0 2220 Down’s syndrome screening, 1st trimester 1 Jan Jul
3 3300 Drug abuse, screening in urine 1 Feb Jun Sep
(J 3305 Drug abuse, screening and confirmation in urine 1 Feb Jun Sep
J 3310 Drug abuse, 2x5 ml additional volume 1 Feb Jun Sep
(J 2680 Eosinophil cationic protein 1 Feb Apr Jun Aug Oct Nov
3 2730 Erythrocyte sedimentation rate 1 Mar May Sep Nov
(0 2731 Erythrocyte sedimentation rate: Alifax 1 Mar May Sep Nov
O 2750 Faecal blood 1| Jan May Sep Nov
(J 2370 Folate, erythrocytes [only in Nordic countries] 1 Apr
J 2570 Glucose meters 1: all except HemoCue Feb May Oct
(J 2580 Glucose meters 2: HemoCue Feb May Oct
J 1261 Glycated haemoglobin Alc Feb Apr Jun Aug Oct
(0 2261 Glycated haemoglobin A1c[ERL] [only via Internet]| 1 24 times Orders not later than 31.12.2009
O 2262 Glycated haemoglobin Alc, haemoglobin variants Apr Nov
(J 2114 Haemoglobin, 1-level, POC  No. of instruments: Mar May Sep Nov
0 2112 Haemoglobin, 3-level, POC  No. of instruments: Sep
(J 2113 Haemoglobin, 3-level, cell counters and analyzers 1 May
0 2150 Haemoxymeters No. of instruments: Mar Sep
(J 8816 Homocystein [DEKS] 1 6 times Orders not later than 31.12.2009
0 2300 Hormones, A 1 Feb Apr May Jun Aug Oct Nov Dec
(J 1300 Hormones, extra setA 1 Feb Apr May Jun Aug Oct Nov Dec
O 2301 Hormones B 1 Feb Apr Jun Aug Oct Dec
(J 1301 Hormones, extra set B 1 Feb Apr Jun Aug Oct Dec
J 2200 Lipids and lipoproteins 1 Feb Sep
O 2202 Lp(a) 1 Feb Sep
J 8815 Methyl malonate [DEKS] 1 6 times Orders not later than 31.12.2009
(J 2540 Myocardial markers 1 Feb Apr Jun Sep Nov
J 2541 Myocardial markers and CRP low 1 Feb Apr Jun Sep Nov
(J 2651 Nasal swab cells [only via Internet] |1 Dec
J 2690 Natriuretic peptides 1, NT-ProBNP 1 Jan Apr Jul Oct
(0 2691 Natriuretic peptides 2, BNP 1 Jan Apr Jul Oct
O 2250 Parathyroid hormone 1 Mar Oct
(J 3270 Pregnancy test 1 Mar May Sep Nov
J 2226 Prostate specific antigen [only via Internet] |1 Mar Aug Nov
(J 2160 Proteins in cerebrospinal fluid 1 Apr Sep
J 2240 Proteins, electrophoresis 1 Mar Aug
(J 2230 Proteins, immunochemical determinations 1 Jan Apr Jun Sep
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1 please change the number 1
J 2652 Sputum cells [only via Internet] 1] Dec
0 2640 Synovial fluid crystals 1 May
J 2410 Therapeutic drugs 1 Mar May Aug Nov
(0 2411 Therapeutic drugs + hydroxycarbazepine 1 Mar May Aug Nov
(J 2530 Troponinland T 1 Feb Apr Jun Sep Nov
J 2700 Tumour markers 1 Mar May Sep Nov
J 2701 Tumour markers, extra set of samples 1 Mar May Sep Nov
(J 3200 Urine, particle identification ~ [only via Internet] | 1 Feb May Aug Nov
J 3201 Urine, particle identification (only paper prints) 1 Feb May Aug Nov
(J 3160 Urine, quantitative chemistry 1 Mar May Sep Dec
J 3100 Urine, strip tests A 1 Feb Apr Aug Oct
(J 3130 Urine, strip tests B, cell count and limited quantitative | 1 Mar May Sep Dec
J 2480 VitaminA, E and D-metabolites 1 Apr Nov
(J 2481 VitaminA, E and D-metab., extra set of samples 5 mL 1 Apr Nov

Genetics
(J 3865 DNA analysis [EQUALIS] 1 2 times (3, 10) Orders not later than 31.12.2009
3 3840 Molecular cytogenetics 1 Oct
J 3830 Standard cytogenetics 1 May

Haematology: Blood transfusion
(J 4420 ABO and Rh grouping 1 Mar Jun Oct
J 4460 Antibody screening and compatibility testing 1 Mar Jun Oct
(J 4440 Antiglobulin test, direct 1 Mar Jun Oct

Haematology: Cell count and cell morphology
(J 4100 Basic blood count, one specimen [only via Internet] | 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(J 4110 Basic blood count, 2-level [only via Internet] | 1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(J 4260 Bone marrow morphology [only via Internet] | 1 Oct
(J 4180 Leucocyte differential count and evaluation..... 1 May Oct
(J 5460 Parasites in blood —Giemsa stain 1 Mar Jun Sep Dec
(J 5461 Parasitesinblood —MGG stain 1 Mar Jun Sep Dec
(J 4200 Leucocyte differential count, 3-part. 1 Apr Oct

ABX, Advia, CellDyn, Nihon Kohden
J 4201 Leucocyte differential count, 3-part, Sysmex 1 Apr Oct
J 4234 Leucocyte differential count, 5-part, ABX Pentra 1 Apr Oct
J 4230 Leucocyte differential count, 5-part, Bayer 1 Apr Oct
J 4231 Leucocyte differential count, 5-part, CellDyn 1 Apr Oct
(J 4232 Leucocyte differential count, 5-part, Coulter 1 Apr Oct
(J 4235 Leucocyte differential count, 5-part, Coulter ACT5-diff | 1 Apr Oct
J 4233 Leucocyte differential count, 5-part, Sysmex 1 Apr Oct
J 8701 Post-analytical automated haematology 1 1 time(10) Name of the analyzer:
[only via Internet]

(J 4150 Reticulocyte count, Bayer 1 May Nov
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1 please change the number l
(J 4151 Reticulocyte count, CellDyn 3200, 4000 1 May Nov
(J 4155 Reticulocyte count, CellDyn 3500, 3700 1 May Nov
(J 4152 Reticulocyte count, Coulter Gens, LH750 1 May Nov
J 4153 Reticulocyte count, Sysmex 1 May Nov
J 4140 Reticulocyte count, manual 1 May Nov
Haematology: Coagulation
3 4330 APTT and Fibrinogen [only via Internet] 1 Feb May Aug Nov
J 4388 D-dimer [only via Internet] 1 Feb May Aug Nov
(J 4387 LMW-heparin/antiFXa [only via Internet] 1 Feb May Aug Nov
3 4300 Prothrombin time [only via Internet] 1 Feb May Aug Nov
(J 4386 Special coagulation [only via Internet] 1 Feb May Aug Nov
Immunology, diagnostic
(0 5935 ANCA and GbmAb 1 Feb Aug
J 5900 Antinuclear antibodies 1 Apr Oct
(0 5940 Coeliac disease 1 Feb Jun Oct
0 5930 Liver disease and autoimmune gastritis serology 1 May Nov
(J 5937 Phospholipid antibodies 1 May
J 5820 Rheumatoid factor and citrullic peptide antibodies 1| Jan Apr Jul Oct
[only via Internet]
0 5920 Thyroid gland antibodies 1 Mar Jun Oct
(J 5913 Tyroid stimulating hormone receptor antibody 1 Sep
Instruments o
J 8100 Residues of detergents and disinfec.No. of samples: Feb May Aug Nov
(J 8100 Wavelength scale accuracy No. of instruments: Apr
J 8110 Wavelengthaccuracy, 340 nm No. of instruments: Apr
(J 8130 Linearity and diffused light, 340 nm No. of instruments: Oct
J 8140 Linearity and diffused light, 405nm No. of instruments: Oct
(0 8145 Linearity and diffused light, 540 nm No. of instruments: Oct
(J 8814 ELISA reader photometry control  [DEKS] Circulation of the samples starts in March
Microbiology, Bacterial serology
(J 5840 Antistreptolysin titre 1] Feb May Aug Nov
(0 5950 Bordetella pertussis, antibodies 1| Jan Apr Aug Nov
(J 5960 Borrelia burgdorferi, antibodies 1] Jan Apr Aug Nov
(J 5620 Chlamydia pneumoniae, antibodies 1] Jan Apr Aug Nov
(J 5970 Enteropathogens, antibodies 1 Feb May Sep Dec
(J 5860 Helicobacter pylori, antibodies 1 Mar Jun Sep Dec
(J 5980 Mycoplasma pneumoniae, antibodies 1 Feb May Sep Nov
(J 5880 Syphilis serology 1 Feb Jun Oct Dec
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Microbiology: Bacteriology and Mycology

(J 5050 Bacteriological staining, direct, digital pictures 1 Apr Oct
[Only via Internet]

3 * 5100 Blood culture 1 Mar May Oct Dec
03 * 5101 Blood culture, screening 1 Mar May Oct Dec
3 * 5150 Cerebrospinal fluid, culture, screening 1 Mar May Sep Dec
J 5610 C.trachomatis, direct detection, nucleicacida vol. 1.5mL| 1 |  Jan Apr Aug Nov

J 5611 C.trachomatis, direct detection, nucleicacida vol.4mL | 1| Jan Apr Aug Nov

03 * 5200 Clostridium difficile, culture and toxin detection 1 Feb May Aug Nov

03 * 5190 Faecal culture 1 Apr Jun Oct Dec
0 * 5260 Fungal culture 1 Mar May Sep Dec
03 * 5080 General bacteriology 1; aerobes and anaerobes 1 Mar May Sep Dec
03 * 5081 General bacteriology 2; aerobes 1 Mar May Sep Dec
J 5040 Gramstain (colonies) 1| Jan Apr Jul Oct

J 5041 Gramstain (blood culture, methods without carbon) 1 Apr Oct

0 5042 Gramstain (blood culture, methods with carbon) 1 Apr Oct

(3 * 5596 Helicobacter pylori, antigen detection in faeces 1 Mar Jun Sep Dec
0 * 5220 Mycobacterial culture and smear 1 Mar Jun Sep Dec
0 * 5240 Mycobacterial smear 1 Mar Jun Sep Dec
03 * 5120 Neisseria gonorrhoeag, culture 1 Apr Jun Sep Dec
(J 5591 Neisseriagonorrhoeae, nucleic acid amplification method | 1 Apr Jun Sep Dec
03 * 5180 Salmonella, culture Also included in Faecal culture 5190 | 1 Apr Jun Oct Dec
J 5595 Streptococcus (groupA), antigen detection 1 Mar May Sep Dec
0 * 5140 Throat streptococcal culture, screening and identification | 1 Mar May Aug Nov

03 * 5060 Urine culture, quantitative, screening 1 Mar Jun Sep Dec
03 * 5065 Urine culture, quantitative, screening and identification 1 Mar Jun Sep Dec

Microbiology: Parasitology

J 5460 Parasites in blood —Giemsa stain 1 Mar Jun Sep Dec
J 5461 Parasitesinblood —MGG stain 1 Mar Jun Sep Dec
0 5440 Parasitesinfaeces 1 Feb May Aug Nov

J 5420 Toxoplasma, antibodies [Only via Internet] | 1| Jan Apr Aug Nov

Surveys that are marked with an asterisk, will be delivered only via national distributors and if the number of participants per survey and per distributor is at least 5.
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Microbiology: Virology
(J 5650 Cytomegalovirus, antibodies [Only via Internet] | 1 Feb May Sep Dec
(J 5640 EBV-Mononucleosis, antibodies, sample volume 0.5mL | 1 Feb May Sep Dec
(J 5641 EBV-Mononucleosis, antibodies, sample volume 1.5mL | 1 Feb May Sep Dec
3 * 5092 Hepatitis A, antibodies [Only via Internet] | 1 Mar Jun Sep Dec
3 * 5004 Hepatitis B and C, sample volume 0.6 mL 1 Mar Jun Sep Dec
3 * 5095 Hepatitis B and C, sample volume 1.2 mL 1 Mar Jun Sep Dec
3 * 509 Hepatitis B and C, sample volume 2.0 mL 1 Mar Jun Sep Dec
3 * 5093 Hepatitis B , s-antigen antibodies, quantitative 1] Jan Apr Jul Oct
(0 5555 Herpessimplex 1and 2, antibodies 1 Feb May Aug Nov
3 * 5091 HI-virus, antibodies [Only via Internet] | 1 Mar Jun Sep Dec
(0 5671 Influenzavirus A+B, detection 1| Jan Nov
(J 5668 Measlesvirus, antibodies 1| Jan Apr Jul Oct
(0 5669 Mumps virus, antibodies 1| Jan Apr Jul Oct
0 5660 Parvovirus, antibodies 1 Feb May Aug Nov
(0 5560 Puumalavirus, antibodies 1 Mar Jun Oct Dec
(3 * 5098 Rotavirus and adenovirus, antigen detection 1 Mar Jun Sep Dec
(0 5672 RS-virus, detection 1/ Jan Nov
(J 5667 Rubellavirus, antibodies 1] Jan Apr Jul Oct
(0 5099 Tick-borne encephalitis virus, antibodies 1 Feb Aug
(0 5665 Varicella-zoster virus, antibodies 1 Feb May Aug Nov
*Surveys that are marked with an asterisk, will be delivered only via national distributors and if the number of participants per survey and per distributor is at least 5.
Pathology
(J 6700 Clinical cytology 1 Apr Oct
[Only via Internet]
0 6542 Histopathology 1 May Nov
0 6543 Technology 1 Apr Sep
(J 6600 Immunohistochemical staining methods 1 Apr Oct

Please, tick here

Certificate of participation
Free certificate of general participation (without remarks of schemes) will be available at the Participant Channel in
December 2010. If you wish a certificate with details, please tick your order below:

0 9912 Certificate (including a list of services ordered) delivery: December
“ Laboratory has participated in External Quality Assessment Programmes 2010 as follows [+ list of services] “

Please update the name of your laboratory to be written in the certificate at www.labquality.fi
Participant services --> Updating the contact details -->Laboratory’s official name in the certificate.
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Open www.labquality.fi

Select “EQA-services — Welcome!”

Open participant services using your client code and password

Please select “Updating of contact details” and check your contact information. Please
select “Edit contact details” to change your contact information

Select “Order form 2010” from the main menu

Select from “Survey orders”: New order

Select the scheme group or scheme. You can also find the scheme by using the product
code.

Tick the surveys (months)

Select the next scheme group or scheme and tick the surveys (months)

10. After selecting all your schemes, please press “Check and send the order”
11. Please check your schemes and surveys from the table. You can return to the order form

by selecting “Change the order”

12. Accept your schemes by pressing “Forward”
13. Enter your name to the field “Orderer” (mandatory)
14. Please enter your reference number for invoicing to the field “Customer reference” (not

mandatory)

15. Select the “To whom the invoice will be sent” (laboratory’s invoicing address or other)
16. If you need an electronic confirmation, please tick the box and enter a valid email

address.
Finally press “Send order” THANK YOU



